TERADAT NERORK Quick Reference Guide

Logging In

1. Access Teradata Education Network at: http://www.Teradata.com/TEN and click Login.

2. You will need your login and password to access the site. The first time you log in, you will be asked to change your password
and set up a security question. Your login and password are case sensitive.
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Teradata Education Network Homepage

Welcome to Teradata Education Network

soucanon 1 eradata Education Network is your world-class Teradata online learning portal. Here you may view and
NETWORK  access the most recent and most popular self-paced web-based training, webcasts, public classes and
catalog of library items, all in one place.

Watch the Demo
New to the site? View the Demo on our Virtual Tour page. 6

Need Help?
View our FAQs. If your question is not answered, please contact us via email:

« For Americas Customers: TEN.Support@Teradata.com
« For international Customers: International TeradataEducation@Teradata.com
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o Home — Click here from any screen in Teradata Education Network to return to your Homepage.

9 Find Learning — Type a course number or keyword(s) and click Go to search the catalog.

0 Demo & FAQs - Click the expand arrow on the Welcome tile for assistance with using the site.

0 My Learning Assignments — View assigned and past-due learning on your Learning Assignments.

6 Featured Courses — Click the expand arrow to see new or featured courses.

6 Browse all courses — Click here to browse the Teradata Education Network catalog by Subject Area.

0 Links
e  Curriculum Status — Displays the curricula assigned to you. Click Go to Curriculum Status to view details

e Learning History — Click here to see all completed courses, and re-launch them

¢ News — View your website access information, Upcoming Webcasts

e Options & Settings — Select your location & time zone, set up your security question

e Reports — Select a Report from the list below to run a report.

e Teradata Certification — Click here to go to the official Teradata Certified Professional Program website

e Virtual Tour — Need to understand how to use the site? Take one of our Virtual Tours.



View Your Learning Assignments

On the Homepage, view the My Learning Assignments tile to conveniently view your Learning Assignments. You can see
assigned items and current registrations, enroll in or change current registrations and launch online self-paced, web-based learning.

0 Course Details — Mouseover the item
title and then click More to view course gy | earning Assignments e
description, duration, and more.

) o Keyword . Courze name or ID All Course Types - All Assignment Type: v
(2 Type — The icons on the left indicate
whether an item is instructor-led, v DUE LATER
online, a document, or a curriculum. e

9 Required /Optional — Indicates if the SRR VIR @ sl
training is required or optional. Past [; Introduction to the Teradata Database (WBT) o= v o

due (required) items appear in red. _"114

0 Status — Your current registration
status is indicated for each course.
Use these buttons to register, request
a scheduled offering, view a 0
registration, or launch online learning. !Z!
e Register — A course in which you

have not yet enrolled.
e Enrolled — A course (Scheduled

v NO DUE DATE

Recommended items

tems from it

Offering) in which you are enrolled. CFTIONAL ENROLLED v@
e Pending approval — A course for A Teradata Application Utilities (US C  Withdraw
which you have requested ILT 2557 View Registration
registration and are submitting R & seif-Assigned
purchase information
e Start Course — An online course L
that is ready to launch.
e Continue Course — An online
course already launched but not Quick Tip — Use the action buttons (on the right)
completed. to start or continue a course, withdraw from or
© view Details/Withdraw Registration remove a course from your Learning Assignments,
— If you want to view the registration \éltiw registration, choose courses in a curriculum,
details or withdraw from a self- -

assigned course, click the list arrow
next to the status.



Find and Register for Courses

You can register for Teradata Education Network courses in three convenient ways: 1) Use the Browse Catalog option to search by
your role and training topic; 2) Use the Simple Search option if you know part of the title or description of an item; or 3) Use the
Advanced Catalog Search if you know the course ID or other related information.

Browse the Catalog Find Learning
@ on the Homepage, on the Find Learning tile, et o you wentto LERN e | 6
click Browse All Courses. srovsealcouses > Q)
-
9 In the Subject Area Menu of the Catalog, click Catal
atalog ‘ €
Adv: ds h
the arrow next to the Catalog you want to # Curricula ¥ Instructor-Led ¥ Online ¥ Blended ¥/ Other Exact Phrase Aeed e
browse by Then C“Ck the TOpIC area Of Search All Languages
interest to view the available courses.
© ciick Add to Learning Assignments and Prenwae Celos | Enenderof oo
regiSter Iater, Subject Area Menu Items Currency:
OR [Expand All [Collapse All Live Webcasts (9)
o . o . o Lon d Statistics Manag (Live Webcast)
If the Item IS InCIUded n your SUbscnptlon L] by Job Role Description : #51252 - Managing Teradata Optimizer statistics can be labor intensive ae Addto Learning
(price will be zero), click Register Now and @ =t Leaming romar erorprene. flany users s hore » fsmes
i ¥Instructor-led Training Length: 150 Status: —
follow the prompts to complete your Ay uctorted Tramng Cost: See Ofieings
registraﬂon. Analytical Applications  (4) Schedule Offerings
. . . . . Application Design & ) ) . :
Note: If the item is not included in your Development  (12) Description Start Date/Time Location  Places Filled  Price Action
s - - - Database Administration, . 29/Mav2 . ine - 75 =
subscription, your status will be pending until o T ) i Online -~ 3175 B ScD(;) Register How
HIH H H atabase Design
bllllng detalls ar_e prOVIded' If there are no Overview Courses  (2) L @ Backup and Restore using Teradata Data Stream Architecture (DSA) (Live Webcast) L4
SCheduled Offenngs, yOU can request a Teradata | Aprimo RM (7} Description : #5140 - Teradata Data Stream Architecture (DSA) is a new product offering ~ Add o Learning
h d | Teradata Decision Experts for Teradata Backup and R More = Assignments
schedule. M Length: 1.00 Status: -
Library (151)
Live Webcasts (9} Cost:  See Offerings
. . i Recorded Webcasts {161}
QU|Ck T|p - |f thel’e IS N0 SChedUled P \Web-based Training EENEUUT UTTE””QSSt e Locai P Filled Pii ach
. . escription art Date/Time ocation aces Fille rice ion
offering listed, you may Request Schedule [#) by Teradata Certification TD 12 . _ :
. . Click for 120Juni2014 01:00 PM Online - 14175 0.00 Register Now
tO |et us knOW yOU are |nterested n the @?‘y)'reradata Certification T0 14 Description AmericaNew York (UsD)
course.

. _ Quick Tip - To take a self-paced, web-based course (if included
Sim P'e C_atalog Search in your subscription), simply find the course using one of the
Registration Search options, and click Start Course.

o On the Homepage, on the Find Learning tile,
type a course number or keyword(s) and click

Go. Find Learning o

r ol

9 A blue expand arrow to the left of the item title :
L i What do you wantto LEARN today? | | Gg
indicates that there are scheduled offerings. —
. . . Browse all courses >
Click the expand arrow to view upcoming

. v
offerings.
OR Catalog Ereza ]
. . . . = Advanced Search
e Click the item title for more detail such as ¥ Curicula ¥ Instructor-Led ¥ Online ¥ Blended ¥ Other [ ExactPhrase | anced e

Search All Languages

description and credit hours.

0 For a scheduled offering click Register Now Search Results
and follow the prompts to complete your EataloofSeapchiiesulis
. . . . . . Title a Tyl Pri Stati Acti
registration. If the item is not included in your e ™ . e riee e on
o ) A ) ¥ @ Forget The Data, Unleash the USERS! — Driving A Self w L
subscription, your status will be pending until Service Bl Environment (Live Webcast) ()
billing details are provided s o
’ Desaiption Start Daete/Time Duration Location ';\:E‘:ms Price Action |
Note: If the item is included in your subscription Click for 8/May/2014 01:00 PH AmericaNew York 1.00 haur Online - 58 000 | Regster ow
Description (UsSD) |

(price 0.00), and is a self-paced online course,
click Start Course.



Advanced Catalog Search -
Registration

o On the Homepage, on the Find Learning tile,
click Browse All Courses.

e On the catalog page, click Advanced Search.

©
(4]

You may type additional search criteria such
as Subject Area or Delivery Method.

Click Search.

On the search results page, a blue expand
arrow on the left side of the item title
indicates that there is a scheduled offering
available. Click the expand arrow to display
the schedule.

If the item is included in your subscription

(price 0.00), click Register Now and follow the
prompts to complete your registration. If the item
is not included in your subscription, your status
will be pending until billing details are provided.

Note: If the item is included in your subscription

(price 0.00), and is a self-paced online course,
click Start Course.

Withdraw from a Scheduled Course

0 On the Homepage, on the Learning
Assignments tile, click Filter.

0 Use the drop list to change All Courses Types to
Registrations.

Determine from which scheduled course you
want to withdraw.

eCIick the down arrow next to Enrolled and
select Withdraw

A confirmation window will display the message:
“Do you want to withdraw from this session??”

@ Click Yes.

A window will display the message: “Do you
want to remove the associated item from the
Learning Assignments?”

9 To keep the item on your Learning
Assignments, click No. To remove it from your
Learning Assignments, click Yes.

(There may be times when you want to withdraw from a scheduled course but keep the item

in your Learning Assignments for later registration.)

+ Do you want to withdraw from this
session?

e Yes No

r

Find Learning

What do you wantto LEARN today? Go

Browse all courses )-o

v

Catalog
# Curricula ¥ Instructor-Led ! Online ¥ Blended ¥ Other Exact Phrase
Search All Languages
Advanced Catalog Search
Keywords
® Al Title: [contains v || |
#| Instructor-Led Description: [ Contains v |
#| Online
#| Blendad ID: [Contans ¥ | ‘
#| Other (Select one or more) 9 Subject Area: |Ccntain5 v” ‘ 8
Only ltems Delivery Method: [Contans v | | s
Curricula
. S
Only Offerings Source: [ contains il ] S

Search All Languages (Applies to Title, Description, and Subject Area)

o T Fiter

All Assignment Types =

My Learning Assignments

Keyword| C. Course name or ID All Course Types w7

All Course Types

¥ DUE LATER N! Learnin

L]

¥ NO DUE DATE

(2]

2B/APRI2015 | REQURED
Introduction to the Teradata Database (WBT)
WBT 26438

Il Part of Teradata Professional Metwork Plus Member

g
Online Courses
Curriculum Reguirements

CONTINUE COURSE >

T Filter

My Learning Assignments

Keyword Course name or ID Registrations - All Assignment Types -

v NO DUE DATE

b {

OPTIONAL

Forget The Data, Unleash the USE Withdraw

Self Service Bl Environment (Live \ view Registration
LIVE-WEBCAST 51223
9 Begins 8/May/2014 at Online

ENROLLED

X selr-Assigned

OPTIONAL
Teradata Application Utilities (US Cust Ed)
ILT 25967

@ Begins 10Mun/2014

ENROLLED

a

+ Back

X self-Assigned

elect
elect
elect

‘ Advanced Search@

(2]

e Search

Current Registrations

Remove
Do you want to remove the associated item from the Learning Plan?

Note: If you choose Yes, the item will be removed from the Learning Plan only if it was added fo it as a result of this registration.

O o e



Access Online Training

Online learning may consist of: interactive, self-paced, web-based training; documents to read; or archived webcasts. There are
several ways to access online training. Two of these options are explored here.

Launch Online Training from
a Catalog Search

OOn the Homepage, on the Find
Learning tile, type a course number or
keyword(s) and click Go.

@ Note: A computer monitor icon
appears in the Type column for online
training items.

Note: You can click the title of the item
for more information.

© I the item is included in your
subscription (price 0.00), click Start
Course.

Notes: If the item is not included in
your subscription, click Register Now.
Your status will be pending until billing
details are provided.

Follow the instructions on the Content
page. (Different online courses or
reference documents may be launched
in different ways.)

Launch Online Training from
Your Learning Assignments

0 On the Homepage, on the My
Learning Assignments tile, find the
online course you want to launch.
Note: The computer monitor icon
appears next to course title of self-
paced online courses.

@© If the item is included in your
subscription (price 0.00), click Start or
if you previously launched the course,
click Continue Course. If the item is
not included in your subscription, your
status will be pending until billing
details are provided.

Follow the directions on the Content
page. (Different online courses may
be launched in different ways.)

Find Learning

Teradata sql o Go

Browse all courses >

h 4

catalog I‘[eradata sql
#| Curricula ¥ Instructor-Led ¥ Online ¥/ Blended ¥ Other

Search All Languages

Exact Phrase

Search Results
Catalog Search Results

Title Type Price Status
@ A Case Study of Temporal Data (White Paper) (|
0.00 -
(UsD)
@ A Structured Method for Tuning Teradata SQL (Webcast) e ]

0.00 -
(USD)

@ Accelerated Teradata SQL for Business Users (US Cust Ed) X

Quick Tip - When you launch online courses from the Search
page, the online course will automatically be added to your
Learning Assignments and can also be launched from My
Learning Assignments on the Homepage.

My Learning Assignments F Fiter

¥ DUE LATER

L]

v NO DUE DATE

oL

28/APRI2015 | REQUIRED
Introduction to the Teradata Database (WBT)
WBT 26438

B Fart of Teradata Professional MNetwork Plus Member

OPTIONAL

A Structured Method for Tuning Teradata SQL
(Webcast)

RECORDED-WEBCAST 45703
L selfAssigned

OPTIOHAL ENROLLED | »

Forget the Data, Unleash the USERS! — Driving a
Self Service Bl Environment (Live Webcast)
LIVE-WEBCAST 51223
9 Begins &/May/2014 at Online

b 3

L self-Assigned

CONTINUE COURSE >

e START COURSE | &

‘ Advanced Search‘@

Action

Add to Learning Plan
Start Course

Add to Learning Plan
Start Course

Add to Learning Plan
Request Schedule



Reports

Teradata Education Network has several different reports you can run to get details about your training. Subscription Group
Managers can be set up to have access to these reports for themselves and their group subscribers.

Run a Report
0 On the Homepage, on the Links tile,

click Reports to view the list of Hnke TERADATA [ tome |

R Curriculum Status
available reports.

Event Calendar (US) Reports

(2) Select the report you want to run. + Back

FAQs Select a Report from the list below to run a report for yourself or your direct reports.

e On the next page, Complete the form Learning History Curriculum Status: Completion status of any curricula you have assigned. May also show the status of individual courses
and SeleCt any additional Criteria Item Request: Status of any requests for courses that you have entered

News Item Status: Completion date and completion status of courses.
0 Click Run Report.

Learning Hours: Learning hours for completed courses. Please use Credit Hours for your learning hours.
X X Learning History: Courses that have been completed. Can include External learning items as well
Options and Settings Learning Heeds: Courses that are currently on the Learning Plan
Learning Plan: ALL courses from learning plan and learning history.
Reports o

Report Name

QUiCk T|p —To see yOUr training Teradata Certification B Curriculum Status

el 31 CUPTICUIUM Status (CSY)
transcript, select Learning History. Virtual Tour e User Curriculum Status Group By All Details
User Curriculum Status Group By Curriculum Details
ser Curriculum Status Group By ltem Details
-User Curriculum Status Group By User Requirement Details
£3 tem Requests
(3 ftem Status
£3 Learning History
£3 Learning Hours
£3 Learning Needs
£ Learning Plan

Reports @ Help
« Back to Browse Reports

Run User Curriculum Status Group By Curriculum Details

Report Title:
Report Header: ]
e Report Footer: ]
Report Destination:
Report Format:

# MaskUserIDs
#| Page Break Between Records
Status: @ Completed ) Mot Completed ) Both

¥ Include Subcurricula

e Run Report Reset



View Your Learning History (Transcript)

o Your Learning History is a summary Links — Back
list of all the courses you have : Completed Work
Curriculum Status
Completed. Show Completions:  Bstwszn - MMMy f and | dMMMYYYY i | Find 6
. . . . Event Calendar (U3)
To view your Learning History, click o @) compietion vate- Tite status
Learning History on the Links tile. s -
. . Learning Histary o 28/Apri2014 D1:45 PU Aftended Recorisd Wabcast
e To sort the list by Somethlng other 28/AprZ014 01:44 P Bosks A Library ltem has been scoessed
than Completion Date (default), click RECE
one of the other column headings. Options and Settings
9 To narrow your search by item type, Reports
completion status, or a specific Teradata Certification
timeframe, use the filter.
Virtual Tour 2 Items = All dates are for America’New_York time zone.

0 You can print a completion certificate,
if needed. Just mouseover the course
title and click Print Certificate.

< Back

Completed Work

Show Completions: Betwasn - d/ MMy | and | dMMMAyYYy Yy = | Find

Completion Date * Title
Teradata Terminology Deciphered (Webcast)

Cradit Hours: 1.00
Complstion Date: Z8A0N2014 0145 PM

©, View Detals

e (Y erint cartmicats

= Review Contant

28ApH2014 01:48 PM

28ApH2014 01:44 PM

Zltems = All dstes are for America/MNew_York time zons.
Glossary
Iltem A single catalog entry, which can be a course (classroom or web-based) or reference item. Each item
can be tracked in the Learning History.
Learning Needs Any items in the Learning Assignments that have not been completed.
My Learning A detailed list of all courses assigned automatically as recommend course, or by your Group
Assignments Subscription Manager, or that you have selected yourself to be part of future planned learning needs.
Request Schedule An option available when there is no offering scheduled or if the scheduled offering does not meet your

date requirements.

Scheduled Offering A classroom or virtual course led by an instructor or facilitator that is scheduled for a specific date, time,
and location.

Scheduled Offering One section of a scheduled offering that has multiple sessions or instructors. An example would be

Segment morning and afternoon sessions held in different classrooms, or a virtual webcast with two different
presenters.
Wait List A list of users who would like to register for a course that has no available openings.

Teradata Education Network Interactive Demonstrations

Access Teradata Education Network demos here.



http://www.teradataeducationnetwork.com/TENdemos/index.htm

